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GROUPTRIP
PACKAGE

2 days/1 night

Discover the singular identity of the ‘Pays de
Montbéliard’ aboard your classic car!

Welcome at the Tourist Office by the team and
members of the 'Club des Vieux Volants
Franc-Comtois'. Road-books will be handed to the
teams and departure for Blamont.

Arrival in Blamont and traditional lunch at the
restaurant 'l'Oree du Bois'

Departure for Mandeure along the road through
Ecurcey: perhaps you'll be lucky enough to see a herd
of our famous Montbéliarde cows! Stop on the way to
discover the view from the Mandeure belvedere. Your
tour guide will then be waiting for you at the ancient
theater for a guided tour of the last vestige of the
Epomanduodurum agglomeration.

Check-in at your 3-star hotel in Sochaux. Your car will
be parked in the secure parking lot of the 'Musée de
UAventure Peugeot' during the night. A tasting of local
cheeses will be served at your hotel before dinner and
the overnight stay.

Breakfast at the hotel followed by a self-guided
tour of the 'Musée de 'Aventure Peugeot' in
Sochaux, where you'll discover over 200 years of an
extraordinary industrial success story.

Regional lunch in the heart of the museum, in one of
the private lounges.

Meeting point at the Tourist Office for a guided tour of
the historical heart of Montbéliard to discover the
city of princes. Nestled at the foot of its castle, travel
through four centuries of a unique destiny under the
reign of the Wurtemberg family.

Book your experience:

@

+33(0)3 8194 14 64
D)
reservations@paysdemontbeliard-tourisme.com




STANDARD INFORMATION FORM
FOR TRAVEL SERVICE CONTRACTS

Travellers will be provided with all essential
information about the travel service before
concluding the travel contract.

Both the service provider(s) and the Tourist
Office are responsible for the proper
execution of the travel service.

Travellers will be provided with an
emergency telephone number or contact
details for reaching the service provider(s) or
the Tourist Office.

Travellers may transfer their travel service
to another person, subject to a reasonable
period of notice and possibly subject to the
payment of additional fees.

The price of the travel service may only

be increased if specific costs increase and

if this possibility is explicitly provided for

in the contract. In any case, it may not be
changed less than twenty days before the
start of the journey. If the increment exceeds
8% of the price of the travel service, the
traveller may withdraw from the contract.

If the service provider reserves the right to
increase the price, the traveller is eligible for
a price reduction in case of a reduction of the
associated costs.

STANDARD INFORMATION FORM
FOR PACKAGE TRIP CONTRACTS

Essential rights provided by Directive (EU)
2015/2302 transposed into the Tourism
Code:

Travelers will receive all essential information
about the travel service before concluding
the travel contract.

The service provider(s) and the Tourist Office
are responsible for the proper execution of
all travel services included in the contract.

Travelers are provided with an emergency
telephone number or contact information
enabling them to reach the service
provider(s) or the Tourist Office.

Travelers may transfer their package to
another person, subject to reasonable notice
and, if applicable, the payment of additional
fees.

The package price may only be increased
if specific costs increase (e.g. fuel prices)
and if this possibility is explicitly stipulated
in the contract, and in any case may not be
changed less than twenty days before the
start of the package. If the price increase
exceeds 8% of the package price, the
traveller may withdraw from the contract. If
the organizer reserves the right to increase
the price, the traveller is entitled to a price
reduction in the case of a reduction in the
corresponding costs.

Travellers may cancel the contract without
paying any cancellation fee and receive

a full refund of payments made if any of
the essential elements of the contract,
other than the price, are substantially
changed. If, before the start of the service,
the professional in charge cancels the
service, travellers may obtain a refund and
compensation, if applicable.

Travellers may cancel the contract without
paying any cancellation fee before the start
of the service in the event of exceptional
circumstances, e.g. if there are serious safety
problems at the destination that are likely to
affect the trip.

In addition, travellers may cancel the
contract at any time before the start of

the journey, subject to payment of an
appropriate and justifiable cancellation fee.

If, after the start of the journey, important
elements of the journey cannot be provided
as planned, appropriate alternative services
must be offered to the travellers at no extra
cost. Travellers may withdraw from the
contract without paying a withdrawal fee if
the services are not provided in accordance
with the contract, if this significantly disturbs
the performance of the journey and if

the service provider does not resolve the
problem.

Travelers may cancel the contract without
paying a cancellation fee and receive a

full refund of payments made if any of the
essential elements of the package, other
than the price, are substantially modified.

If, prior to the start of the package, the
professional responsible for the package
cancels it, travellers may obtain a refund and
compensation if applicable.

Travelers may cancel the contract without
paying a cancellation fee before the start
of the package in the event of exceptional
circumstances, for example if there are
serious safety problems at the destination
that are likely to affect the package.

In addition, travellers may cancel the
contract at any time prior to the start of
the package, subject to payment of an
appropriate and justifiable cancellation fee.

If, after the start of the package, important
elements of the package cannot be provided
as planned, appropriate alternative services
must be offered to travellers at no extra
charge. Travelers may cancel the contract
without paying cancellation fees if the
services are not performed in accordance
with the contract, if this significantly disrupts
the execution of the package and if the
organizer fails to remedy the problem.
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Travellers are also eligible for a price
reduction and/or compensation in the event
of non-performance or poor performance of
the travel service.

The service provider(s) or tourist office
should help if the traveller is in difficulty.

If the service provider(s) or tourist office
becomes insolvent, the payments made will
be refunded. The Tourist Office has taken
out an insolvency protection policy with
APST located at 15 avenue Carnot 75017
PARIS - telephone number: +33 1 42 96 75
15. Travellers may contact this organisation
if services are not provided due to the
insolvency of the Tourist Office.

Travelers are also entitled to a price
reduction and/or compensation in the event
of non-performance or poor performance of
travel services.

The service provider(s) or Tourist Office
must provide assistance if the traveller is in
difficulty.

If the service provider(s) or Tourist Office
becomes insolvent, the amounts paid will
be refunded. If the service provider(s) or
the Tourist Office becomes insolvent after
the start of the package, and if transport
is included in the package, repatriation of
travellers is guaranteed. The Tourist Office
has taken out insolvency protection with
I'APST located at 15 avenue Carnot 75017
PARIS - telephone number: 01 42 96 75 15.
Travelers may contact this organization

if they are refused services due to the
insolvency of the Tourist Office.

You can consult Directive (EU)

2015/2302 transposed into national law:
https:/7www.legifrance.gouv.fr/eli/
ordonnance/2017/12/20/ECOIl1727619R/
jo/text
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PARTICULAR TERMS AND CONDITIONS OF SALE
Registered with the Registre des Opérateurs de Voyages et de Séjours under n'IM025120010

Participation in one of the options proposed in
this document or any other customised option
implies acceptance of the special booking
conditions set out below:

Art 1 Definition: The Pays de Montbéliard
Tourist Office, authorised under Articles

R211-3 to R211-11 of Decree No. 2017-1871

of 29 December 2017 for the application of
Ordinance No. 2017-1717 of 20 December 2017
transposing Directive (EU) 2015/2302 of the
European Parliament and of the Council of 25
November 2015 on package travel and related
travel services, ensures the booking and sale
of all types of leisure and hospitality services
of generalinterest in areas of influence. It
facilitates the tourist's experience by offering a
choice of numerous services and by ensuring a
quick and secure booking.

Pays de Montbéliard Tourist Office; legal form:
association; SIRET: 30537827500021 - APE:
7990Z; Registration Certificate IM025120010;
Financial Guarantee: with 'APST whose head
office is in Paris.

Art 2 Information: the services proposed
correspond to the offer mentioned in the above
information form and are binding on the Tourist
Office of the Pays de Montbéliard. However,
changes may naturally occur in the number,
nature and prices of the services offered.

In accordance with the above form, if any
modifications are made, they will be notified to
the traveller in writing by the Tourist Office of the
Pays de Montbéliard before the agreement is
concluded.

Art 3 Duration of the stay: the traveller who
signs the contract for a fixed period may not
under any circumstances claim any right to stay
in the premises at the end of the journey.

Art 4 Prices: prices are published in EURO

per person including VAT or as a package and
are calculated according to the number of
participants. These prices do not include: travel,
local transport unless otherwise stated, parking,
insurance, meal extras, single room surcharge,
booking fees, personal spending. They may be
revised in the event of economic fluctuations.

Art 5 Booking: the booking becomes firm when
a dated and signed booking contract is sent,
together with a deposit of 30% of the total cost
of the service. This should be sent to the Office
de Tourisme du Pays de Montbéliard -

1, rue Henri Mouhot - 25200 MONTBELIARD.
Bookings are subject to the availability of
service providers and to weather conditions for
outdoor activities. For guided tours, there will be
one guide for a maximum of 30 people (except
for the historic tour of Castle Montbéliard
Wurtemberg and the Patt Donation).

Art 6 Payment of the balance: it must be

paid 30 days before the start of the stay. Any
additional services not included in the package
will be paid for directly on site by the traveler.

Art 7 Vouchers: On receipt of the balance and
within 7 days prior to the service, the Pays de
Montbéliard Tourist Office will send vouchers to
be presented to each service provider. These
vouchers will mention the date, time, nature of
the service, the number of people for whom it
is valid and the contact details of each service
provider.

Art 8 Late bookings: in the event of booking
less than 30 days before the event, full payment
is required at the time of booking.

Art 9 Arrival: the traveller must arrive on the
day and at the time specified on the contract
orvoucher. In case of delay, the traveller must
inform the service provider(s) whose address
and telephone number appear on the voucher.
Any service not consumed due to a delay or
interruption of the trip will remain due and will
not be refunded.

For guided tours, any delay in the start time will
be deducted from the duration of the tour.

Art 10 Accommodation: prices are based on a
double room with bath or shower and breakfast.
The accommodation offered is 3" category
unless otherwise specified in the presentation
text. The contract is established for a maximum
accommodation capacity. If the number of
participants exceeds the accommodation
capacity, the Pays de Montbeéliard Tourist Office
may refuse to accept additional travellers. In this
case, the contract is considered to have been
broken by the traveller.

Art 11 Cancellation by the traveller:

any cancellation must be notified to the Pays de
Montbéliard Tourist Office. The reimbursement
of the sums paid will be made after deduction
of the amounts (cancellation fees) specified
below according to the date of cancellation in
relation to the date of the service.

From booking to 30 days before start of services:
30%.

29 to 7 days before start of services: 60%.

6 to 0 days before start of services: 100%.

In case of no-show, no refund will be made.

Art 12 Cancellation by the Tourist Office or
its partners: please refer to the form on the
previous page.

Art 13 Change in the number of guests:

in the event that the number of participants
present on the day of the service is less than
the number reserved, no refund will be granted
if the Tourist Office of the Pays de Montbéliard
has not been informed in writing (fax, e-mail,
letter) at least 7 clear days before the date of
the service reserved. Otherwise, the number

of people specified on the contract will be
invoiced.

Art 14 Interruption of the stay: in the event

of interruption of the stay by the traveller, no
refund will be made for services not consumed,
unless the reason is covered by the traveller's
cancellation insurance.
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Art 15 Modification by the Tourist Office of the
Pays de Montbéliard of a substantial element
of the contract: please refer to the form on the
previous page.

Art 16 Inability of the Tourist Office or its
partners to provide the services provided for
in the contract during the stay: please refer to
the form on the previous page.

Art 17 Damages: the traveller is responsible for
all damages caused by him/her. The traveller
is requested to check that he/she has all the
necessary insurance covering him/her during
the trip or stay.

Art 18 Insurance: the Pays de Montbéliard
Tourist Office has taken out insurance to cover
the consequences of Professional Civil Liability
with Aviva Assurance, whose head office is
located at 13 rue du Moulin Bailly in Bois-
Colombes (92270).

Art a9 Liability: the Pays de Montbéliard Tourist
Office under the terms of article L 211-16 of the
Tourism Code which stipulates: the professional
who sells a tourist package mentioned in 1° of

| of article L. 211-1 is automatically liable for the
execution of the services provided for in this
contract, whether these services are executed
by himself or by other travel service providers,
without prejudice to his right of recourse
against them. However, the Tourist Office may
be exempted from all or part of its liability by
proving that the damage is attributable either
to the traveller or to a third party not involved

in the provision of the travel services included
in the contract (and that it is unforeseeable or
unavoidable) or to exceptional and unavoidable
circumstances.

Art 20 Complaints: any complaint relating to
the non-performance or poor performance

of the contract must be sent to the Pays de
Montbéliard Tourist Office at the latest within 3
working days following the end of the service,
by registered letter with acknowledgement of
receipt (or equivalent).





